Rates and Fees
Client Users

There is no charge to any client users of this service at any time.  Clients & patients are able to search for professionals, register with one or more professionals and self- schedule appointments free of charge.  Some professionals may also allow non-registered clients & patients and other third parties such as insurance companies and referral sources to check appointment availability without registering to use this site, also at no charge.

Professional Users
Professionals who wish to allow their clients & patients to self-schedule appointments on this site must submit a Professional User Application with their credentials to ProfessionalOfficeHours.com for approval prior to registering to use this service.  Once approved, each professional is allowed one free 30-day trial period following registration to familiarize themselves and a sample of their clients or patients with the site and to determine if this service with meet their ongoing needs.  Professionals who wish to continue the service beyond the 30-day trial period are charged an annual fee of $149.00, which includes all upgrades and enhancements that become available during the12 month contract period.  At a cost of less than 50 cents per day, professionals who use this service may experience a reduction in no show and missed appointments as well as the time and administrative costs usually associated with appointment scheduling, which should easily offset the annual charge for the service.  
Professionals can submit payment of the annual fee at anytime during the free 30-day trial period in order to maintain ongoing access to their own client and schedule databases already entered into the system.  Once payment is made, no refunds of the annual fee, in part or whole, will be allowed for any reason.  Access to the schedule and client databases will be blocked if payment is not received before the end of the 30-day trial period and clients will not be able to schedule any further appointments.  In order to avoid any interruption in service, professionals are strongly advised to closely monitor the number of days remaining in the 30-day trial period and submit payment before this deadline.  Professionals will not receive reminders or warnings that the free trial period is about to expire and ProfessionalOfficeHours.com will not be responsible for any damages or loss of business resulting from failure to make payment in a timely manner.  Professionals who do not wish to continue the service after the 30-day trial period are also responsible for ensuring that they have back-up copies of their client and schedule databases prior to access being blocked. 
Prior to the end of each 12-month contract period, professionals will be notified of the account renewal date.  In order to avoid interruptions in accessing schedule and client databases, professionals must submit payment of the annual fee prior to the account renewal date.

 Click here to access the Professional User Application
